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Sometimes it takes an cxpert
to provide the cxtra edgc that
makes the difference betwcen suc-
ccss and failure. Peoplc contem-
plating thcir next carecr stcp, for
cxample, may want to turn for help
to a workforce carecr coach facili-
tator who is traincd to hclp them
find jobs.

Thesc facilitators not only hclp
with job scarch strategies but also
know how to use the Intcrnet and
other sources to find occupational
and labor market iriformation.

To teach these skills to human
resources and education profes-
sionals, career and outplacement
counselors to the and staff of the
.Department- of Labor’s one-stop
shops, Harvey Schmelter-Davis
and Suzanne Guibert wrote the
first draft of a curriculum to cre-
dential workforce career coach fa-
cilitators. At the time they were
senior practitioners in residence at
the John J. Heldrich Center for
Workforce Development at Rut-
gers, where they wrote curricula
and provided training in workforce
and career development.

Schmelter-Davis and Guibert
will teach their curriculum as a 26-
week online program for Thomas
Edison State College, starting on
Monday, October 20. Credentials
will be conferred by the Center for
Credentialing and Education, a di-
vision of the National Board for
Certified  Counselors.  Cost:
$1,500. Register online at
https://ssl.tesc.edu/profcert.php.
For more information, e-mail
spcs@tesc.edu or call 609-777-
5642.

Schmelter-Davis suggests spe-
cific ways that career coaches use
technology to help their clients
find career and job information on
the Internet:

Find all job titles related to
your career area. An accountant is
more than just an accountant, for
example. “You may think you want
to bc an accountant, but therc may
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be 20 differcnt job titles that you
are not aware of,” says Schmeltcr-
Davis. And it turns out that a web-
sitc is available to find a rangc of
jobtitles that offer related work op-
portunitics: O*Net Codc Connec-

tor at www.onetcodecon-
nector.org.
. Jobtitles may vary across differ-

cnt levels of skills, or there may
simply be titles that people would
not think to scarch for. What ac-
countants would learn at this site is
that when searching online or even
in newspapers for job possibilities,
they should also consider job titles
likc tax preparcrs, budget analysts.
billing clcrks, financial cxaminers.
and auditing clerks. ““You nced to
put in these job titles if you search
on the Internet or the jobs will ncv-
er comc' up,” notes Schmelter-
Davis.

Use specialized job banks. Al-
though the most important way to
get a job is still through personal
connections and networking, says
Schmeltcr-Davis, the Internet is
becoming an increasingly impor-
tant job source. One reason is that
putting ads on the Internet can be
more cost effective than putting
display ads in print media.

The job-seeking accountant,
therefore, can go to the CareerOn-
eStop site, acinet.org, and click on
“career resource library” and then
“job and resume banks.”

By then selecting “job banks by
occupation,” then “business and fi-
nancial operations occupations,”
and finally clicking “financial spe-
cialists,” accountants will find four
relevant job banks: www.accoun-
tantjobs.com, wWww.accoun-
temps.com, Www.accounting.com,
and Advantage Human Resourcing
at www.advhr.com. An accountant
who lives in New Jersey may also
want to check under “state and lo-
cal job resources” for “New Jersey
newspapers” or even “New Jer-
sey’s Job Bank: New Jersey Em-
ployment Information.”

This site also includes listings
for free and fee-based resume data-
bases.

Use online tools for career as-
sessment. Schmelter-Davis also
suggests trying out the free career
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assessment at www.nycareer-
zonc.org, which is based on the no-
tion that if you know peoplc’s gen-
eral intcrests and personality char-
acteristics, you can help conncct

them with compatiblc occupations.

Sclect “explore carcers™ and
then one of the ““carcer zone™ op-
tions. depending on your computer
and its softwarc. and finally “as-
sess yourself.” A user sclects three
of six broad intcrcst areas, starting
with thc area of highcst interest,
and receivces a list of potential jobs
based on thosc choices.

For cach- job, thc sitc displays
Job description, personal interests
satisficd by the job, tasks involved,
skills required, nccessary knowl-
cdgce, cducation requircd and types
of school programs that providc it,
wagcs, job outlook, additional re-
sources, and other similar jobs.

Schmelter-Davis, whose mother
was a bookkeeper and father a
school custodian, graduated from
Montclair State College with a
bachelor’s degree in history, and
his first job was teaching history at
Monmouth Regional High School.

Because he wanted to get more
involved in helping students, he
completed a graduate program in
college counseling at California
State University, Los Angeles, and
then took a job as director of career
services and international educa-
tion at Brookdale Community Col-
lege.

Schmelter-Davis’s next job was
with the federal government as
manager of the National Occupa-
tional Information Coordinating
Committee’s Career Development
Training Institute, which devel-
oped curricula and promoted the
use of labor market information for
people working as counselors or
career coaches.

After writing the career coach
curriculum with Guibert at the
Heldrich Center, the two took the
curriculum to Thomas Edison State
College to discuss offering a
course online that would satisfy the
training requirement for the global
career development facilitator cre-
dential. They also train counselors
and facilitators to usc technology
as part of their counscling or facili-
tation practice, lcading to cither a
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nationally centified counselor, a
Elobal career development facilia-
tor, and a distsice credentialed
counselor,

In 2 recession, workforce career
facilitatoes can help their cliznts
make betler job decksions and be
effective in petling & job —
whether a new job within a compa-
ny, & job i 8 new cancer area, of
simply a job to put food oo the
table. So consider going w the pro-
fessionnls for help or use the wols
they hawve already developed on-
line w help puide carcer chobces
and job search

— Michele Alperin
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